
Trainers notes on delivering an inclusive communication training 

session 
 

The following slides and notes will provide you with information to deliver 

an introduction to inclusive communication training session.  Depending 

on the size of your training group this can be between 2-3 hours allowing 

for breaks. 

For good inclusive communication practice you should have on your 

booking form an opportunity for course participants to put any 

communication support need that is required for the training. This may 

include for course materials to be printed on alternative formats or slides 

to be sent in advance to an individual. You may wish to use a pre course 

questionnaire. (see example template) 

For the training you should have an agenda and you can make one in 

Easy Read. (see example) 

 

Materials 

Communication Barriers Exercise 

Flipchart Stand 

Projector 

Laptop 

BSL fingerspelling alphabet and BSL signs 

Other inclusive communication resources handouts 


